
 

 

 

 
 

 

 

 

 

 

 
 

  

 

 
 

 

 

SmartStream Coordination Meeting Minutes 

October 6, 2010 


Attendance: Sophia Bedard, Kathy Blank, Debbie Boyer, Beth Buckheit, Wayne 
Duncan, Ed Green, Kathy Hoffman, Debbie Hogarty, Randy Keller, Mel Lambert, Cathy 
McClintock, Karen Toms 

1. 	 Year End 2010: Complete after minor issues with centers were fixed. 

2. 	 Workflow for C&SS Approval of Hardware & Software approvals and for New 
Dollar Limits for Signature Authorization: 

	 Sophia will take the current Distributive PR Entry workflow apart and put in 
the new workflow changes on Monday, October 11, 2010 while no one is 
on the system. 

	 Mel will send an email to the users notifying them of codes they need to 
enter into reference text for the new workflow:  

o CSS for only C&SS approval; 

o CSSCE for C&SS and Capital (Finance) approval; 

o CSSNCE for C&SS, Capital (Finance) and Property approval. 

	 The new dollar limits <$3,000 and unlimited will be changed in the 
workflow. However, some of the old structures, approval lists and 
workgroups will still have descriptions referring to the old limits. 

3. 	 New Signature Authority Database: 

	 Sophia reported the new Signature Authorization Database was created 
using directorates, divisions and labs for entering center groups instead of 
entering each individual center; 

	 A new Signature Authorization form was sent to all users to be filled out 
and returned to Finance to enter into the new database; 

	 The new form also included the new dollar limits and fewer authorization 
areas; 

	 Mel reported they have not been able to use the labs to cut down on 
center entry into the database because of the way centers are assigned. 

4. 	 SmartStream Reporting Issues with Access 2007: 

	 Users upgrading from Access 2003 to 2007 or purchasing new computers 
with 2007 installed are experiencing problems with some SmartStream 
report;. 

	 Kathy Blank is currently working on upgrading SmartStream mdbs to 
Access 2007; 
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	 Users should not upgrade to Access 2007 until all the reports are 
upgraded. 

5. 	CANS Reporting 

	 DMS has developed new Cost Ledger Reporting for invoicing against 
CANS; 

	 Sophia reported there is still one report that has not been programmed 
because the centers have not been set up yet in the CAN table or SAIC 
ledger structure. Randy said to use 7th and 8th digit for non-severable 
instead; 

	 Randy will meet with accounting and show them the new reports; 

	 Debbie Boyer needs the “SAIC-All Organizations (Except FME 
Chargeback, Non-Severable (2010) and Stimulus) – 2011” report to break 
on each individual division and give subtotals. 

6. 	Doc Attachment: 

	 Sophia recently learned that users have been experiencing problems with 
doc attachments because of not installing with full access when first 
installing Citrix. If this happens they can use open connectivity to change 
to full access; 

	 Finance indicated that Citrix users will attach a doc and then there is no 
doc attached when accessed by the next user. Debbie indicated that it is 
temperamental; sometimes the attachment shows and sometimes not. 
Sophia indicated the next time this happens DMS needs to be contacted. 

7. 	 Ghost Card: After review SAIC has decided not to implement at this time. 

8. 	 FedEx: 

	 Beth Buckheit referred to a previous discussion regarding issues that 
Brenda Smale might have with the FedEx program in Access 2007. 
Sophia indicated that testing FedEx in Access 2007 is on the to-do list and 
that Brenda should not have 2007 installed until she hears from DMS. 

	 Beth Buckheit reported the project is not appearing online with FedEx and 
will discuss issues further with Byron Bowie. FedEx may need to be 
contacted regarding any issues at their end.  Ron Brown and Doug 
Nichols in DMS should be included in any discussions because this issue 
is on the front end with ShipWiz and FedEx. 

9. 	 Miscellaneous: 

	 Mel thanked Ed, Sophia and Wayne for their help with new CAN reporting, 
various issues because of all the new computer purchases, and year-end 
processing. 

The next meeting will be held Wednesday, January 6, 2011, at 9 AM in the 
Building 362 Conference Room. 
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